A Stone in the gallbladder – what now?!
My husband and I have been living in Dongguan for over 7 months now. This is not our first time in China. We lived in Guangzhou from 2002 to 2004. In between we lived in Japan for one and a half years. So we do have experience in how to survive in a foreign country. Therefore we knew to seek out the international community and western-standard medical care and explore the surroundings before arrival. In January we were the first members to sign up at Global Doctor. Dr. Denis is a very caring and patient doctor – we trust him. I believe many foreigners in China appreciate having a foreign physician around to help with their daily healthcare needs. But if you have a serious health problem, the doctor still needs to send you to a hospital. If you have a good insurance or enough money it is not a major issue to, for example, use a hospital in Hong Kong. But what if you can not afford that?
I was diagnosed with a gallstone in August, and Dr. Denis guided me through the decision process. He told me, that there are many experienced surgeons in that field in Guangdong Province. He consulted Mr. Ma, one of the owners of Global Doctor and they referred me to the Guangzhou “GoodHealth Hospital” a branch of “The First People’s Hospital Guangzhou”. There I met the most acclaimed endoscopy specialist in Guangdong Province, Professor Liu. We set the surgery appointment for Monday the following week. I learned that I was the first westerner in this hospital and therefore the staff was very excited. The following Sunday, I was run through several tests. This was also the first time I saw my private VIP room. The room had two beds, a TV set and its own bathroom. It did not give me a very good first impression. It was not as modern as I had expected it to be, but it was also not clean. I immediately asked for a good scrub-down. 
Now that the test had been conducted and the room was clean, everything was ready for the next day. Having met the various doctors and staff in charge, I also felt more relaxed about what was ahead of me. The night before the surgery I stayed with a friend and Monday morning I returned to the hospital. Dr. Zeng, an assistant to Professor Liu, and the nurses prepared me for the surgery which was scheduled for 2:30 pm, while Mini, a “Medical English” student, was translating. After the regular routine and a long waiting time, the surgery procedure began. Mini went along with me until we reached the door to the operating room, and then I was alone with only Chinese speaking people. Can you imagine how I felt? I wanted to speak with some one in my own language. It was a big relief when I realized that Mini had followed me into the operating room after all to continue translating for me. Her repeated “Don’t worry!” helped me a little. She explained the procedure to me and answered my questions until I fell asleep. In retrospect I do wonder whether at home, foreigners also have the chance to be accompanied by a translator when they have surgery. 
After the surgery Dr. Zeng called my husband and told him, that the surgery had been successful. When I woke up San San, an English speaking nurse was with me. For the following two nights she would be my personal nurse. Two days later I was able to leave the hospital. Mr. Ma personally drove me home and released me in to the care of my husband. Mr. Ma told me that during my stay in the hospital the staff learned a lot about a foreigner’s needs and that next time they will be more prepared for the next western patient. Dr. Denis provided the post-operative care.
After my initial doubts, I can now say that I am truly grateful for the wonderful support I received both through Global Doctor and at the hospital.

